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functionality requirements from the technical approach to add additional value added functionality not 
currently required in Phase I. The Bidder shall describe its system engineering process and describe the 
process in terms of how it will be utilized to meet system requirements. If the Vendor utilizes a formally 
recognized systems engineering process (e.g. Capability Maturity Model, International Standards 
Organization) it should be clearly stated in the proposal.  

5.4.4 Volume III Operations and Maintenance 
Volume III shall present the Bidder’s approach to meeting the requirements described or referenced in 
Task 3 of the SOW. To aid in proposal review, the Bidder’s proposal shall be structured to allow the 
reviewer to easily identify the Bidder’s approach to meeting the requirements described and referenced in 
Task 3. 

5.4.5 Volume IV Cost 
Volume IV is the only volume where cost information is found. Do not include cost information in any 
other volume, to include the Abstract. Volume IV must include the following information on the first 
page following the Volume Table of Contents: 

• RFP reference; 

• Name and address of Bidder; 

• Name and telephone number of point of contact; 

• Proposed cost; profit or fee; and total; 

• Date of submission; and 

• Name, title and signature of authorized representative. 

The three pricing models outlined below are included to provide clarification of revenue, compensation 
and ownership.  Bidders should use one or all of these models when drafting their RFP response.    

 
Model A: 
NewCo front ends the cost for development of the FPD and pays Vendor for services via contract. 
Once development is complete, a maintenance and service agreement will be put into place. All 
ownership and IP rights will remain exclusively with NewCo.  All transaction revenue would 
remain with NewCo. 

 
Model B: 
Vendor front ends the majority of costs for development of the FPD and in return will receive X% 
of the transaction revenue for X number of years.  All ownership IP rights will remain exclusively 
with NewCo. 

 
Model C: 
Joint Venture/Partnership/Investor relationship is established between NewCo and Vendor 
wherein the ownership of the FPD and the IP Rights will be shared as will the costs for 
development and the transaction revenue. 
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Regardless of which Model described above is ultimately put into place, LTC will entertain proposals 
under this RFP that contemplate use in the FPD of pre-existing software or other intellectual property 
(Pre-Existing IP). The Proposal will need to describe such Pre-Existing IP in reasonable detail. Any Pre-
Existing IP must be available for license by NewCo and its participating companies at a reasonable 
license fee in order for the Pre-Existing IP to be eligible for inclusion in the FPD.  Pre-Existing IP 
includes, without limitation, patents, patent applications, inventions, know-how and software owned or 
licensed by Vendor or a third party.  IP developed by the Vendor in the course of developing the FPD will 
likely be required to be assigned to either NewCo or the entity determined under Model C.  IP ownership 
and licensing issues must be resolved during agreement negotiations to the satisfaction of LTC, or LTC 
reserves the right to reject the initial Vendor and select a replacement Vendor.  

Note:  Bidders should be aware that a number of vendors have developed fraud detection systems 
and some have asserted intellectual property rights in connection with those systems.  Bidders are 
urged to consider carefully in responding to this Request for Proposal whether they have full 
rights to use the systems and technologies they propose to incorporate into the FPD.   Bidders 
shall be responsible for assuring that implementation of their proposals do not 
infringe intellectual property rights of others. 

 
In order to evaluate the proposal for cost realism, completeness, and reasonableness, the following 
information must be submitted by each Bidder. Bidders should address each pricing model either by 
providing pricing under the model or specifically stating that they would not be willing to operate under a 
model. If Bidders would like to suggest another pricing/business model, LTC will entertain other 
suggestions, including other types of investment models. 
• Total Cost – includes Bidder’s total estimated labor and material costs to perform the three (3) tasks 

described in the SOW. Labor and material costs for any value added services and capabilities beyond 
the requirements set forth in this RFP should be clearly identified as Value Added Options so that 
LTC can evaluate Total Cost with or without the value added services and capabilities. Any value 
added services and capabilities that can be provided at no additional cost should be so indicated. 

• Cost Per Task – breaks out the Bidder’s cost proposal by Task element (Task 1 cost proposal, Task 2 
cost proposal, and Task 3 cost proposal). Each Task cost element should be broken out to indicate the 
Bidder’s cost to meet the baseline initial functionality requirements set forth in this document from 
the Bidder’s cost for any value added capabilities that are being proposed. Any value added services 
and capabilities which can be provided at no additional cost should be so indicated. 

• Maintenance and Service Cost – includes Bidder’s cost to maintain and service the system per 
month/year after implementation in each of the four (4) option years. 
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5.5 Bidder Certification  

Proposals must be submitted with a Bidder Certification and be signed by an authorized official of the 
organization submitting them. The below Bidder Certification should be extracted from this RFP, signed 
and included at the end of the abstract volume of the Bidder’s proposal (not counted in Abstract volume 
page limit). 

Bidder Certification 

Bidder agrees and understands that: this proposal and all attachments, additional information, etc. 
submitted herewith constitute an offer to negotiate with LTC or NewCo.  All information 
contained in this offer is valid.  Submission of this proposal, attachments, and additional 
information shall not obligate or entitle Bidder to enter in a service agreement with NewCo for 
the required services. Bidder agrees and understands that LTC is not obligated to respond to this 
proposal and that LTC is not legally bound in any manner whatsoever by the submission of same. 
Further, Bidder agrees and understands that any and all proposals and negotiations shall not be 
binding or valid against NewCo, its directors, officers, employees or agents unless and/or until an 
agreement is signed by a duly authorized officer of NewCo.  It is understood and agreed that 
LT/NewCo reserves the right to reject consideration of any and all proposals including, but not 
limited to, proposals which are conditional or incomplete. It is further understood and agreed that 
LTC and NewCo reserve all rights specified in this RFP.  

In addition, by signing and submitting a response to this RFP, Bidder understands that one or 
more members of the IWG may have a Material Financial Interest (defined in Sec. 5.8.1) in one 
or more Bidders, Bidder consents to and waives any such apparent conflict of interest and 
releases and holds harmless LTC, MBA, any IWG member, NewCo and any parent, subsidiary, 
or affiliate,  and any officers, directors, employees, representatives,  and agents of any and all of 
them, from and against all loss, claims, demands, causes of action, injury,  liabilities, expenses, 
including reasonable attorneys’ fees and costs arising from any claim arising out of or resulting 
from, in whole or in part any such apparent conflict of interest. 

  

______________________________________ 

Bidder’s Name  
 

By: ___________________________________ 

Name and Title  

If unable to respond, please indicate by checking below and return to address listed.  

_______ UNABLE TO RESPOND  

COMMENT, IF APPLICABLE  
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5.6 Cost Liability & Understandings  

The Bidder shall bear all costs associated with submitting the proposal, including, without limitation, 
costs associated with preparation, site visitation and/or any travel connected with the submission. LTC 
shall have no liability whatsoever for such costs. LTC assumes no responsibility for, and specifically 
denies any and all liability for, any costs incurred in the preparation or submission of any proposal by any 
Bidder. LTC is not responsible for any internal or external delivery delays that cause any proposal to 
arrive beyond the stated deadline. To be considered, a proposal must timely arrive at the place specified 
herein and be time-stamped prior to the deadline. 

5.7 Non-Collusion  

The Bidder, by signing the proposal, warrants and represents that its submission has not been solicited, 
secured or prepared directly or indirectly, in a manner contrary to any state or federal law or the laws of 
the District of Columbia, and that said laws have not been violated and shall not be violated as they relate 
to the procurement or the performance of any ultimate agreement by any conduct, including the paying or 
the giving of any fee, commission, compensation, gift, gratuity, or consideration of any kind, directly or 
indirectly, to any LTC employee, IWG member, officer or official.  

5.8 Conflict of Interest 
The award of a contract is subject to provisions of all applicable laws and regulations. The members of 
the IWG hold ownership interests in a few of the respondents to the previously issued Request for 
Information published with regard to the FPD.  The Operating Guidelines of the IWG require the use of a 
mechanism to prevent an IWG member from casting a Decisive Vote that results in the Working Group’s 
selection of a Bidder in which such member has a Material Financial Interest.  If more than one member 
has a Material Financial Interest in a Bidder, such members, collectively, will not cast the Decisive Votes 
that result in the IWG’s selection of such Bidder in which such members have a Material Financial 
Interest.  For purposes of this section, In addition, no IWG member or authorized representative will be 
involved as the primary reviewer or presenter to the IWG of a response to the RFP submitted by a Bidder 
in which such IWG member or authorized representative has a Material Financial Interest.  Decisive Vote 
means a vote or votes, the absence of which would result in a different outcome in connection with the 
selection of a Bidder to provide services for the FPD.  Material Financial Interest means a contractual or 
financial interest for which there is a substantial likelihood, in light of the surrounding circumstances, that 
a reasonable person might appear to be influenced, or in fact be influenced, by the magnitude, or the 
strategic significance, of such contractual or financial interest. 
All Bidders must disclose with their proposals the name of any officer(s), director(s) and/or agent(s) who 
is/are also an employee of LTC or any members of the IWG. Conflicts shall not preclude award.  By 
submitting a bid, all Bidders agree to waive and release LTC, the IWG and any of its subsidiaries or 
affiliates from any claims or liability in connection with such interests. 

5.9 Contract Terms and Regulatory Considerations  
See Appendix H.  Bidders should describe in detail their existing regulatory compliance procedures 
and/or how they will ensure compliance. 
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5.10 Proposal Evaluation Criteria (PEC) 
It is anticipated that only well-established companies with significant relevant experience will be able to 
fulfill the project requirements. Therefore, LTC reserves the right to disregard responses to this RFP 
from companies with less than three years demonstrated experience with very large databases of a 
similar scale and operation in the financial/mortgage services industry. 

Evaluation of proposals will be conducted as a two-step process. The first step will be evaluation of 
proposals in accordance with the PPI as set forth in this RFP.  The second step will consist of an oral 
presentation, provided by selected Bidders based on the outcome of the first step. LTC shall not be 
required to schedule oral presentations with all Bidders.  The oral presentations will be scheduled no 
sooner than four (4) days following Bidder notification. Each selected Bidder will provide an oral 
presentation of their proposal. Oral presentations will be limited to one (1) hour with forty (40) minutes 
dedicated to Bidder briefing of their management, technical and cost solution and a twenty (20) minute 
question/response period. Discussions and final proposal revisions are not anticipated, but LTC does 
reserve the right to conduct discussions and request best and final bids if deemed necessary.  

It is imperative that the proposal be as complete as possible. Any items in the proposal that are deficient 
or unclear may result in a lower rating.  In addition: 

• Technical and business personnel will assess each proposal submitted, based solely upon the content 
of the proposal as described in the PPI. 

• LTC will make no assumption that performance will include areas not specified in the proposal. 

• LTC or NewCo may: 

o Reject any offer if such action is in its interest, and/or 

o Waive informalities and minor irregularities in the offers received. 

• The responsibility shall be on the Bidder to convince LTC of its qualifications. All information 
provided by the Bidder shall be used to assess the proposal as Acceptable or Unacceptable as defined 
below: 

ACCEPTABLE: LTC has determined that the offering for that factor under consideration is very likely to 
accomplish project requirements in a manner advantageous to the LTC. An acceptable determination must 
be characterized as being complete, with little or no need for modification, and representative of high 
standards of technical, management, and/or operational practices. 

UNACCEPTABLE: LTC has determined that the offering for that factor under consideration is not likely 
to meet project requirements without extensive modification or rework. 

5.11 Basis for Award 
Any contract resulting from this solicitation shall be awarded to the Bidder that submits a proposal that 
meets or exceeds the requirements set forth in this RFP and is judged to be the best value to LTC.  For 
evaluation purposes, the Bidder’s proposal should separate efforts to meet the baseline requirements of 
this RFP from any value added efforts or capabilities that are being proposed above the stated 
requirements. The LTC will use the following criteria to evaluate each proposal in addressing the tasks 
described in the SOW. Acceptable proposals will not have an unacceptable rating in any of the 
management subcategories. 

• Project Management approach (development, operation and lifecycle maintenance) – 30% 
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LTC will use the following criteria to evaluate the Bidder’s proposed management approach. An 
acceptable proposal may not have an unacceptable rating in any of the management subcategories listed 
below: 

o Does the Bidder’s proposal describe an effective process for communicating and interacting 
with LTC personnel to produce and operate an effective and successful mortgage industry 
data exchange? 

o Does the Bidder’s proposal explain how they would ensure that key personnel would be in 
place and available to begin work at contract award? 

o Does the Bidder’s proposal show that the proposed personnel have the level of expertise and 
skills required to satisfy the requirements of the SOW? 

o Does the Bidder’s proposal demonstrate an ability to manage the FPD project effectively and 
deliver it on time? 

o Does the Bidder’s proposal describe an effective approach to ensuring service level quality of 
the FPD? 

o Does the Bidder currently operate a system that performs the required functionality in this 
RFP? 

o Does the Bidder’s proposal describe an effective plan for managing Subcontractors (if 
applicable)? 

o Does the Bidder’s proposal include how the system will be operated, managed and 
maintained throughout its lifecycle? 

o Does the Bidder’s proposal suitably address how hardware/software/firmware upgrades will 
be accomplished? 

o Does the Bidder’s proposal suitably address how contract/performance variance will be 
handled? 

o Does the Bidder have suitable management experience and resources available to perform 
system life-cycle functions? 

o Does the Bidder have relevant experience in managing similar databases?  

o Does the Bidder provide references? 

o Does the Bidder’s proposed development schedule demonstrate an effective and efficient 
effort to meet project requirements? 

• Completeness of business/technical/operational solution – 30% 

Acceptable proposals will not have an unacceptable rating in any of the technical subcategories listed 
below: 

o Does the proposed solution meet all baseline business and technical requirements? 

o Is the Bidder’s proposal broken out to separate the business and technical effort to meet the 
FPD baseline requirements from the business and technical effort for any value added 
capabilities and services? 

o Does the proposed solution allow for ease of use? 
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o Is the Bidder’s proposed plan for operational management suitable? 

o Does the proposed solution meet legal, regulatory and security requirements? 

o Does the Bidder’s proposal demonstrate an understanding of the technical requirements? 

o Does the Bidder’s proposal demonstrate an understanding of development and operation of a 
FPD? 

o Does the Bidder’s proposal demonstrate the ability to utilize mature software/database 
development processes? 

o Does the Bidder’s proposal demonstrate the ability to collect user requirements and translate 
them into technical requirements? 

o Does the Bidder’s proposal demonstrate the ability to develop and maintain working 
relationships with data exchange/industry organizations? 

o Does the Bidder’s proposal demonstrate the ability to generate data dictionaries? 

o Does the Bidder’s proposal completely address how they will meet Phase I functionality 
requirements? 

o Does the Bidder’s proposal completely address the confidentiality, availability and integrity 
requirements? 

o Does the Bidder’s proposal demonstrate an understanding of the obligations for subscriber 
management, notifications, and other processes associated with the operation of the FPD? 

• Cost – 35% 

The LTC will use the following criteria to evaluate the Bidder’s cost proposal. Acceptable proposals will 
not have an unacceptable rating in any of the following subcategories: 

o Is the Bidder’s cost proposal fair and reasonable? 

o Is the Bidder’s cost model self-supporting? 

o Is the Bidder’s cost proposal complete? 

o Is there cost realism in the price quoted? 

o Is the cost proposal broken out separately into cost to meet Phase I requirements and cost for 
value added capabilities that are in addition to the baseline requirements? 

o Did the Bidder address all three cost models? 

• Value Added Services – 5% 

o Does the Bidder’s proposal include additional value added capabilities and adequately 
describe the benefit of the value added capabilities? 

o Does the Bidder’s proposal include value added functionality that is currently available or 
will be provided above baseline requirements?  

o Does the Bidder’s system currently provide additional functionality/capabilities that will be 
of value to this project? 
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o Does the Bidder’s proposal include a schedule for the development and implementation of 
any value added capabilities? 
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Appendix A System Requirements 
 Technical/Functional Requirements Table 

Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

300 

Database 
Administrator 
Functions 

The system shall allow the DB 
administrator to modify, add, or delete data 
[in accordance with prescribed operating 
rules]  

Input The FPD DB Administrator 
is technically able to modify, 
add, or delete data. 

Test 1 

200 

Fraud 
Reporting and 
Notification 

The system shall automatically notify all 
authorized Subscribers that have an 
assigned relationship with specific data 
elements associated with a Subscriber 
entered IR and the unique identifier of the 
associated report. 

Output System generates an NA in 
response to entry of an IR; 
to all Subscribers with LDS 
submissions associated with 
the IR data elements. 

Test 1 

201 

Fraud 
Reporting and 
Notification 

The system shall not include the identity of 
the submitting Subscriber, or associated 
LDS MIN, on any system generated NA 
sent to authorized Subscribers. 

Security Submitting identity 
information and MIN are not 
included in Notification Alert.

Test 1 

202 

Fraud 
Reporting and 
Notification 

The system shall allow only the Subscriber 
who submitted the IR, or an authorized DB 
administrator, to modify any of the data 
elements in the report. 

Security Only data owner or DB 
administrator can edit data 
elements. 

Test 1 

203 

Fraud 
Reporting and 
Notification 

The system shall allow one or more data 
elements to be submitted with any single 
IR. 

Input System accepts reports with 
one or more data elements 
and retains relationship 
between report and those 
data elements. 

Test 1 

204 

Fraud 
Reporting and 
Notification 

The system shall automatically issue 
Notification Alerts to all Subscribers with 
relationships to any data elements 
associated with a newly submitted or 
modified IR. 

Output All Subscribers with a 
relationship to data 
elements associated with 
the new or modified IR 
receive a copy of the report 
and associated IR unique 
identifier. 

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

205 

Fraud 
Reporting and 
Notification 

The system shall generate a unique 
identifier for all newly entered IRs.  

Output System generates a unique 
identifier for all new IRs and 
returns identifier to 
Subscriber. Unique identifier 
does not change if report is 
modified. 

Test 1 

206 

Fraud 
Reporting and 
Notification 

The system shall accept and store the data 
elements associated with a Subscriber 
entered IR IAW the criteria set forth in 
Appendix D of the RFP. 

Input System stores all required 
data. 

Test 1 

207 
Fraud 
Reporting and 
Notification 

The system shall disseminate Notification 
Alerts in the format specified in Appendix D 
of the RFP 

Output NAs contain required data 
and are distributed in 
correct format 

Test 1 

208 

Fraud 
Reporting and 
Notification 

The system shall automatically issue a 
Data Anomaly report in response to a 
Subscriber who inputs data that meets the 
data anomaly criteria set forth in Section 
3.2.2 of the RFP. 

Output Subscriber is notified of data 
anomalies that occur based 
on the data submitted 
compared against the data 
already in the system. 

Test 2 

500 

Operations & 
Maintenance 

The system shall check data received from 
external sources to ensure conformance 
with expected data types, syntax and 
formats.  

Input System validates data 
received from external 
sources. 

Test 1 

501 
Operations & 
Maintenance 

Authorized users shall be able to review 
audit logs. 

Security Authorized users can review 
audit logs. 

Test 1 

502 

Operations & 
Maintenance 

The system shall log all system activities.  Security System activities are 
recorded and available for 
review by authorized 
personnel.  

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

503 

Operations & 
Maintenance 

Mechanisms shall be put in place to ensure 
availability, integrity and confidentiality of 
data. These mechanisms shall adhere to 
Gramm-Leach-Bliley Act (GLBA) Section 
501 privacy requirements and 
corresponding regulatory agencies 
compliance (e.g. Federal Trade 
Commission 16 CFR Part 314 Standards 
for Safeguarding Customer Information; 
Final Rule 23 May 2002 and FFIEC 
Information Security Booklet, July 2006). 

Security IAW Federal Regulations 
and (e.g. GLB Section 501, 
FTC Safeguard 
Regulations, FFIEC 
guidelines)  

Audit/Test 1 

504 

Operations & 
Maintenance 

The system shall be housed and 
maintained IAW with industry data center 
best commercial practices. 

Facility 
Requirements 

Data Center is housed, 
operated and maintained 
IAW industry best practices. 
Vendor shall describe how 
the data center meets or 
exceeds those practices. 

Audit 1 

505 

Operations & 
Maintenance 

The Vendor shall provide Help Desk 
availability. Minimum:  6 X 16 availability 
from 8:00am Eastern Time to 9 Pacific 
Time 

Availability Help Desk is available as 
required. 

Audit 1 

506 

Operations & 
Maintenance 

The system shall be designed to meet the 
following minimum user and data 
requirements: User community of up to 200 
users at initial operational implementation.    
Support the input and processing of 
20,000,000 data records at initial 
operational implementation. 

Performance System provides specified 
user and data capacity. 

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

507 

Operations & 
Maintenance 

The system shall be brought back to full 
operation, with all current data, following 
an unplanned outage. 
Less than 4 hours after unplanned outage. 
Less than 24 hours in case of natural 
disaster.  

Performance System is brought back to 
full operation within the 
criteria stated. 

Audit 1 

508 

Operations & 
Maintenance 

The Vendor data center shall meet industry 
best practices for Infrastructure 
Certifications and Standards. Minimum: 
TIA 942 and SAS-70. 

Facility 
Requirements 

System design and 
implementation passes 
audit based on stated 
criteria. 

Audit 1 

509 

Operations & 
Maintenance 

The system shall operate in accordance 
with applicable Federal and State 
regulatory requirements. 

Policy and 
Regulatory 

System is operated in 
compliance with applicable 
Federal and State 
regulatory requirements. 

Audit 1 

510 
Operations & 
Maintenance 

System availability shall be equal or 
greater than 0.99 during any calendar 
month. 

Performance System meets or exceeds 
availability requirement. 

Audit 1 

513 
Operations & 
Maintenance 

The system shall have a high assurance 
firewall system with stateful inspection.  

Security High assurance firewall 
operates as required.    

Test 1 

514 
Operations & 
Maintenance 

The system firewall shall utilize default 
deny configuration policies. 

Security Firewall configured as 
required. 

Test 1 

515 

Operations & 
Maintenance 

The system shall have an Intrusion 
Protection System (IPS) which is in-line 
and used to monitor packets behind the 
firewall.  

Security IPS in place and operating 
as required.  

Test 1 

516 
Operations & 
Maintenance 

The IPS shall use anomaly and signature 
analysis. 

Security IPS in place and operating 
as required.  

Test 1 

517 

Operations & 
Maintenance 

Confidentiality of data in transit shall be 
protected using NIST-certified 
cryptographic modules utilizing 256-bit 
AES. 

Security NIST certified cryptographic 
module implemented per 
module Vendor 
recommendations. 

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

518 

Operations & 
Maintenance 

The system shall restrict data access to 
authorized users by utilization of strong 
authentication mechanisms that are more 
robust then user ID and password. At a 
minimum the system shall utilize Federal 
Financial Institutions Examination Council 
(FFIEC) “Authentication in an Internet 
Banking Environment” guidance. 

Security Vendor provided 
authentication mechanism 
exceeds protection provided 
by user login and password 
that meets or exceeds 
FFIEC guidance. 

Test 1 

519 

Operations & 
Maintenance 

All Subscriber and Subscriber Agent 
unique identifiers shall follow a consistent 
naming convention and adhere to policies 
and procedures for ownership and 
approval.        

Security Policy and procedures 
regarding Subscriber and 
Subscriber Agent IDs are 
documented and followed. 

Audit 1 

521 

Operations & 
Maintenance 

The system shall verify the integrity of all 
data transactions received from external 
sources.  

Security Technical and/or procedural 
mechanisms are in place to 
verify integrity of data prior 
to input to the FPD. 

Test 1 

522 

Operations & 
Maintenance 

The system shall protect the integrity of all 
data transactions transmitted to external 
sources.  

Security Technical and/or procedural 
mechanisms are in place to 
verify integrity of data prior 
to transmission from the 
FPD. 

Test 1 

523 
Operations & 
Maintenance 

The system shall screen data received 
from external sources to sanitize the data 
and block malicious content.  

Security System blocks entry of 
malicious data such as SQL 
injection attacks. 

Test 1 

524 

Operations & 
Maintenance 

Confidentiality of backup data shall be 
protected using NIST-certified 
cryptographic modules utilizing 256-bit 
AES. 

Security NIST certified cryptographic 
module implemented per 
module Vendor 
recommendations. 

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

526 

Operations & 
Maintenance 

The Vendor shall provide for onsite data 
backup of updated data at least daily. The 
Vendor shall provide a full system backup 
at least weekly. The Vendor shall 
document their means and methods for 
accomplishing the required backups. 

Security Backups are accomplished 
as required. 

Audit 1 

527 
Operations & 
Maintenance 

The Vendor shall transfer backup data to 
offsite storage at minimum weekly. 
Preferred: Daily off site backup delivery.     

Security Offsite storage of backup 
data occurs as required. 

Audit 1 

528 

Operations & 
Maintenance 

The Vendor Help Desk ticket resolution 
process shall provide notice of trouble 
ticket acceptance with 10 minutes, via e-
mail, whether problem is reported 
telephonically or via e-mail. 

Availability Help Desk issues trouble 
ticket notice within required 
timeframe. 

Test 1 

529 

Operations & 
Maintenance 

The Vendor Help Desk ticket resolution 
process shall facilitate prioritization and 
escalation of open help desk tickets. 

Availability Staff to contact and 
complete resolution of help 
desk ticket issue(s) within 
timeframe associated with 
Vendor defined priority 
levels. Case owner (the 
individual that opened the 
case) may ask for 
escalation to higher level 
priority level at any time. 

Audit 1 

530 

Operations & 
Maintenance 

The Vendor shall report all unplanned and 
planned system outages. Unplanned 
outages shall be reported in detail to LTC 
within 8 hours.  Planned outage 
notifications shall be reported seven 
business days before the outage is to 
occur.   

Maintainability Vendor reports outages as 
required. 

Audit 1 

531 
Operations & 
Maintenance 

The system shall log both successful and 
failed authentication attempts. 

Security System logs both successful 
and failed authentication 
attempts. 

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

532 

Operations & 
Maintenance 

The system shall have a separate 
environment available for maintenance and 
testing. 

Testing System has environment, 
separate from the 
operational environment, 
available for maintenance 
and testing. 

Audit 1 

533 

Operations & 
Maintenance 

The system shall provide comprehensive 
tools for monitoring and control. At the 
minimum the system generates operational 
statistics, usage reporting, customizable 
management reporting, and facilitates 
remote platform management. 

Quality 
Provisions 

System provides required 
monitoring and control 
mechanisms. 

Test 1 

536 

Operations & 
Maintenance 

The metadata shall be extensible to allow 
the addition of contextual information when 
required for traceability, manageability, or 
integration.   

Maintainability Metadata allows for addition 
of contextual information. 

  1 

537 
Operations & 
Maintenance 

The system shall return search results 
within 8 seconds. 

Performance Systems returns search 
results within required 
timeframe. 

Test 1 

539 

Operations & 
Maintenance 

The system shall provide audit capabilities. 
Minimum:                                                        
1. New data entries shall be logged               
2. Changes to all data elements shall be 
logged 
3. Deletions of data elements shall be 
logged                                                            
4. All audit trails shall include the changed 
data value (before and after), date/time, 
and Subscriber identifier. 

Security System produces logs 
containing required 
elements. 

Test 1 

540 

Operations & 
Maintenance 

Confidentiality of data at rest shall be 
protected using NIST-certified 
cryptographic modules utilizing 256-bit 
AES. 

Security NIST certified cryptographic 
module implemented per 
module Vendor 
recommendations. 

Test 1 



47 

Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

544 
Operations & 
Maintenance 

The system shall lock a user out of the 
system after 3 consecutive failed log in 
attempts 

Security System locks out user after 
3 consecutive unsuccessful 
log-in attempts. 

Test 1 

545 
Operations & 
Maintenance 

The Vendor shall establish a process for 
users to recover from system lock out after 
3 failed access attempts. 

Security Process for users to recover 
from system lock out 
documented and tested. 

Audit/Test 1 

546 

Operations & 
Maintenance 

The system shall accept various data 
formats and automatically convert them 
into a standardized format (e.g., 12 March 
2008 converted to 3/12/08, Road/RD 
converted to Rd., Maryland converted to 
MD.)  

Input System accepts various 
data formats and converts 
them consistently. 

Test 1 

541 

Operations & 
Maintenance 

The system shall be designed to increase 
minimum user and data requirements 
minimal performance impact. 

Growth 
Capacity 

System design/metrics 
indicate growth capacity 
with associated 
performance impacts. 

Audit 2 

542 
Operations & 
Maintenance 

Data and Application Servers shall be 
configured to maintain static web content 
separately from web applications. 

Security Static web content shall be 
separated from web 
applications. 

Audit 2 

543 
Operations & 
Maintenance 

The system shall support access via a web 
based front end (URL).  

Availability Subscribers are able to 
access the system via a 
web based front end. 

Test 2 

544 

Operations & 
Maintenance 

All Subscriber Agent unique identifiers 
shall follow a consistent naming convention 
and adhere to policies and procedures for 
ownership and approval.        

Security Policy and procedures 
regarding Subscriber IDs 
are documented and 
followed. 

Audit 1 

545 

Operations & 
Maintenance 

The FPD shall keep accurate records 
(audit trail) of all Queries, associated 
Individual Status Reports, and Complaints 
and their resolution; including resolution 
reporting back to the Complainant and the 
amending of applicable IRs as a result of 
the Complaint Management Process. 

Security Accurate records are 
maintained and audit trail is 
available for review. 

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

401 

Query The system shall provide predefined 
reports to a Subscriber concerning 
activities associated with that Subscriber. 
These reports are identified in Section 
4.3.6 of the FPD RFP. 

Output The system provides the 
specified report(s) 
associated at the times 
indicated. 

Test 1 

400 
Query The system shall respond to Subscriber 

queries on IR unique identifier by delivering 
the associated report. 

Output The system outputs the 
correct report associated 
with the report number. 

Test 2 

402 
Query The system shall respond to Subscriber 

queries within two minutes of receiving the 
query. 

Performance The system generates a 
response within the 
specified timeframe. 

Test 2 

403 
Query Subscribers shall have the ability to query 

the system using a standardized format 
from a predetermined set of data elements. 

Input See comment Test 2 

404 

Query The system shall accept a transaction 
containing multiple queries. 

External 
Interfaces 

A transaction containing 
multiple queries are 
accepted and processed by 
the system. 

Test 2 

405 

Query The system shall accept a transaction 
containing an individual query. 

External 
Interfaces 

A transaction containing an 
individual query is accepted 
and processed by the 
system. 

Test 2 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

406 

Query The system shall respond to Subscriber 
queries on the following data elements with 
a Yes/No indication regarding the 
existence/non-existence of an Incident 
Report associated with those data 
elements. In the case of a Yes response, 
the FPD response shall include the 
Notification Alert associated with the 
applicable IR number.  Data elements = 
Individual Name, Business Name, Social 
Security Number, Tax ID/FEIN Number, 
Address, Phone Number, Legal Case 
Number 

Output The system outputs the 
correct response based on 
data elements queried upon 
and their relationship to an 
existing Confirmed Fraud 
Report/Suspicious Activity 
Report. 

Test 2 

407 

Query Subscribers shall have the ability to submit 
queries to the system by entering one or 
more of the following data elements and 
receive confirmation (Yes/No) from the 
FPD concerning the existence of Data 
Anomalies associated with these data 
elements.   The searchable data elements 
included are: Individual Name, Business 
Name, Social Security Number, Tax 
ID/FEIN Number, Address, Phone Number, 
Legal Case Number 

Input The FPD accepts queries 
submitted on one or more of 
the required data fields and 
outputs confirmation 
(yes/no) of the existence of 
any Data Anomalies 
associated with these data 
elements. 

Test 2 

408 

Query The system shall accept customized 
queries utilizing any individual data 
elements, or combination of the data 
elements, defined within the system. 

Input Queries to the system can 
be submitted against any 
defined set of FPD elements 

Test 2 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

409 

Query The system shall accept Subscriber 
queries on one or more of the following 
data elements: Individual Name, Business 
Name, Social Security Number, Tax 
ID/FEIN Number, Address, Phone Number, 
Legal Case Number, Subscriber number, 
Confirmed Fraud Report number, 
Suspicious Activity Report number. 

Input System accepts queries 
containing specified data 
elements. 

Test 2 

410 

Query The system shall subject customized 
queries to an administrative approval 
process prior to responding to the query 

Security Customized queries are 
approved by the FPD 
administrator prior to 
processing. 

Test 2 

100 
Subscriber 
Submissions 

The system shall generate a unique 
Subscriber identifier for each authorized 
Subscriber. 

Output System generates a unique 
Subscriber identifier at time 
of Subscriber registration. 

Test 1 

101 

Subscriber 
Submissions 

All Subscribers and Subscriber Agents 
shall be required to register with the FPD. 

Security Vendor has registration 
process documented and 
follows registration 
procedures. 

Audit 1 

102 

Subscriber 
Submissions 

The system shall utilize the Subscriber 
provided MINs # as the unique identifier for 
all successful new loan submissions. A 
valid MIN is one that has been reserved 
and/or registered on the MERS® System. 

Output The system utilizes the 
MINs number as the unique 
record identifier for each 
new loan submission. 

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

103 

Subscriber 
Submissions 

The system shall generate a reason code 
for the following data submission failures 
by data element: Incomplete submission 
(code should indicate which data elements 
were incomplete), invalid Subscriber 
identifier, incorrect syntax (code should 
indicate applicable data elements), system 
timeout, duplicate data submission, 
duplicate MIN entered by Subscriber other 
than originating Subscriber, unknown 
failure (for any submission that fails but 
does not meet stated failure criteria). 

Output System automatically 
generates correct failure 
code and returns applicable 
information to Subscriber. 

Test 1 

105 
Subscriber 
Submissions 

The system shall allow machine-to-
machine Subscriber data submissions in 
accordance with MISMO guidelines. 

External 
Interfaces 

Machine-to-machine 
interface meets applicable 
MISMO guidelines 

Test 1 

106 

Subscriber 
Submissions 

The system shall retain the relationship of 
all data elements contained in a Subscriber 
data submission to include submitting 
Subscriber, Subscriber Agent and unique 
identifier. 

Input Data elements retain a 
relationship to the 
associated loan submission 
and Subscriber (for data 
ownership). 

Test 1 

107 
Subscriber 
Submissions 

The system shall permit the owner of the 
data or an authorized DB administrator, to 
modify, add or delete data elements  

Accessibility Only data owner or DB 
administrator can edit data 
elements. 

Test 1 

108 
Subscriber 
Submissions 

The system shall allow global changes to 
ownership of Subscriber data. 

Security System accepts and 
processes Subscriber data 
ownership changes. 

Test 1 

113 
Subscriber 
Submissions 

The system shall accept Subscriber 
submissions via human-to-machine 
interface. 

External 
Interfaces 

System accepts valid 
submissions or distributes 
error codes. 

Test 2 

114 

Subscriber 
Submissions 

The system shall generate a unique 
identifier for Subscriber Agents authorized 
to submit data on behalf of an authorized 
Subscriber. The unique identifier will be 
composed of the unique identifier of the 

Output System generates a 
Subscriber Agent identifier 
that includes the Subscriber 
organization identifier and 
uniquely identifies the entity 

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

Subscriber organization and be appended 
with an alpha character designation 
indicating that data is submitted by a 
Subscriber Agent on behalf of the 
Subscriber organization.  

as an Agent working on 
behalf of the Subscriber 
Organization.  

1 

System 
Management 

Mechanisms shall be implemented to 
ensure that only Subscribers and their 
agents with an executed Subscriber 
agreement, in place with LTC, have access 
to the FPD. 

Security Procedures are in place to 
ensure that only 
Subscribers with an 
executed agreement with 
LTC are granted access to 
the system. 

Audit 1 

2 

Subscriber 
Management 

The system shall input Subscriber data as 
defined in Appendix C.  Individual data 
fields shall be editable per business rules 
for allowable content. 

Input System processes valid 
input registration data. 

Test 1 

3 

Subscriber 
Management 

The system shall allow authorized 
administrators to retrieve existing 
Subscriber data and view it online. 

Output Authorized staff is able to 
view existing Subscriber 
data. 

Test 1 

4 

Subscriber 
Management 

The system shall allow authorized 
administrators to modify Subscriber 
registration data. 

Input Authorized staff is able to 
modify a registration record. 

Test 1 

5 

Subscriber 
Management 

The system shall allow authorized 
administrators to set a Subscriber record in 
Active or Inactive status.  

Input Authorized staff is able to 
tag a Subscriber record as 
Active or Inactive.  

Test 1 
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Req # 

Capability Requirement Category 
(IAW IEEE 
Std 1233, 
1998 Edition) 

Acceptance Criteria Validation 
Method 

Phase 

6 

Subscriber 
Management 

The system shall authenticate authorized 
administrators as having appropriate 
permissions to add or modify Subscriber 
records and modify Subscriber record 
status (Active or Inactive). 
 

Security Only authorized NewCo 
users or authorized DB 
administrators can access 
or modify a Subscriber 
registration record and 
change status of record. 

Test 1 

7 

Subscriber 
Management 

The system shall automatically issue a 
notification to the Subscriber when NewCo 
staff add or modify a Subscriber record 
associated with the Subscriber or change 
the status of the record.  

Output Subscriber receives 
notification that record was 
added or modified and/or 
status of record was 
changed. 

Test 1 

8 

Subscriber 
Management 

The system shall only allow access to 
Subscribers who have a Subscriber record 
set to Active Status. 

Security System shall not allow 
access to a Subscriber 
whose Subscriber record 
does not exist or has been 
set to Inactive Status. 

Test 1 

9 

Subscriber 
Management 

The system shall not delete Subscriber 
records set to Inactive status. 

Security Records set to inactive 
status are not deleted from 
the system and remain for 
audit purposes. 

Test 1 
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Appendix B Data Elements 
Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

1 Subscriber           

  

Subscriber 
Identification 

Number 

Subscriber 
identification 
numbers. 

SUBSCRIBER SubscriberIdentificationNum
ber  

  
Subscriber 

Name Subscriber name SUBSCRIBER SubscriberName  

  

Subscriber 
Street Address 

The unstructured 
(Unparsed) street 
address of the 
subject 
Subscriber (e.g., 
123 Main Street). 

SUBSCRIBER SubscriberStreetAddress  

  

Subscriber 
Street Address 

2 

The second line 
of the street 
address of the 
subject 
Subscriber (if 
needed). 

SUBSCRIBER SubscriberStreetAddress2  

  

Subscriber City 

The city in which 
the subject 
Subscriber is 
located. 

SUBSCRIBER SubscriberCity  

  

Subscriber 
State 

The state in 
which the subject 
Subscriber is 
located. 

SUBSCRIBER SubscriberState  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Subscriber 
Postal Code 

The postal code 
(zip code in the 
US) of the subject 
Subscriber. Zip 
code may be 
either 5 or 9 
digits. 

SUBSCRIBER SubscriberPostalCode  

  

Subscriber 
Reporting 

Delegate First 
Name 

The first name of 
the Subscriber 
Reporting 
Delegate 

SUBSCRIBER SubscriberReportingDelegat
eFirstName  

  

Subscriber 
Reporting 

Delegate Middle 
Name 

The middle name 
of the Subscriber 
Reporting 
Delegate 

SUBSCRIBER SubscriberReportingDelegat
eMiddleName  

  

Subscriber 
Reporting 

Delegate Last 
Name 

The last name of 
the Subscriber 
Reporting 
Delegate 

SUBSCRIBER SubscriberReportingDelegat
eLastName  

  

Subscriber 
Reporting 

Delegate Title 
String 

Title of 
Subscriber 
Reporting 
Delegate 

SUBSCRIBER SubscriberReportingDelegat
eTitleString  

  

Subscriber 
Reporting 

Delegate Phone 
Number 

Subscriber's 
Reporting 
Delegate phone 
number 

SUBSCRIBER SubscriberReportingDelegat
ePhoneNumber  

  

Subscriber 
Reporting 

Delegate email 
Address 

Subscriber's 
Reporting 
Delegate email 
address 

SUBSCRIBER SubscriberReportingDelegat
eEmailAddress  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

2 

1 - 4 
Delegated 
Agents 

          

  

Delegated 
Agent Entity 

Name 

Delegated Agent  
name 

DELEGATED_
AGENT DelegatedAgentEnityName  

  

Delegated 
Agent Street 

Address 

The unstructured 
(Unparsed) street 
address of the 
subject 
Subscriber (e.g., 
123 Main Street). 

DELEGATED_
AGENT 

DelegatedAgentStreetAddre
ss  

  

Delegated 
Agent Street 
Address 2 

The second line 
of the street 
address of the 
Delegated Agent. 
(if needed). 

DELEGATED_
AGENT 

DelegatedAgentStreetAddre
ss2  

  

Delegated 
Agent City 

The city in which 
the subject 
Delegated Agent 
is located. 

DELEGATED_
AGENT DelegatedAgentCity  

  

Delegated 
Agent State 

The state in 
which the subject 
Delegated Agent 
is located. 

DELEGATED_
AGENT DelegatedAgentState  

  

Delegated 
Agent Postal 

Code 

The postal code 
(zip code in the 
US) of the subject 
Delegated Agent. 
Zip code may be 
either 5 or 9 
digits. 

DELEGATED_
AGENT DelegatedAgentPostalCode  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Delegated 
Agent First 

Name 

The first name of 
the Subscriber 
Delegated Agent. 

DELEGATED_
AGENT DelegatedAgentFirstName  

  

Delegated 
Agent Middle 

Name 

The middle name 
of the Subscriber 
Delegated Agent. 

DELEGATED_
AGENT DelegatedAgentMiddleName  

  

Delegated 
Agent Last 

Name 

The last name of 
the Subscriber 
Delegated Agent. 

DELEGATED_
AGENT DelegatedAgentLastName  

  

Delegated 
Agent Title 

String 

Title of 
Subscriber 
Delegated Agent. 

DELEGATED_
AGENT DelegatedAgentTitleString  

  

Delegated 
Agent Phone 

Number 

Subscriber's 
Delegated Agent 
phone number 

DELEGATED_
AGENT 

DelegatedAgentPhoneNumb
er  

  

Delegated 
Agent eMail 

Address 

Subscriber's 
Delegated Agent 
email address 

DELEGATED_
AGENT 

DelegatedAgentEmailAddres
s  

3 MIN           

  

MERS MIN 
Number 

Number used by 
MERS to identify 
loans. Referred to 
as the MIN, 
Mortgage 
Identification 
Number. 

MERS MERS_MINNumber  

4 

1 - 4 
Borrower 
Info 

          



58 

Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Borrower 
Identification 

Number 

Borrower & Co-
borrower 
identification 
numbers. 

BORROWER BorrowerIdentificationNumbe
r 

FPD may accept data 
on up to four 
borrowers. 

  

Borrower SSN 

The Social 
Security Number 
(SSN) associated 
with the borrower.

BORROWER BorrowerSSN  

  

Borrower Age 
At Application 

Years 

The age of the 
borrower at the 
time of 
application in 
years. 

BORROWER BorrowerAgeAtApplicationYe
ars  

  
Borrower Birth 

Date 
Borrowers date of 
birth. BORROWER BorrowerBirthDate  

  
Borrower First 

Name 
The first name of 
the borrower. BORROWER BorrowerFirstName  

  
Borrower 

Middle Name 
The middle name 
of the borrower. BORROWER BorrowerMiddleName  

  
Borrower Last 

Name 
The last name of 
the borrower. BORROWER BorrowerLastName  

  

Borrower Name 
Suffix 

The name suffix 
of the borrower. 
(E.g., JR = 
Junior, SR = 
Senior, etc.) 

BORROWER BorrowerNameSuffix  

  
Borrower Phone 

Number 
Borrower's phone 
number BORROWER BorrowerPhoneNumber  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Borrower USA 
Tax Payer 

Identification 
Number 

The US Taxpayer 
Identification 
Number (TIN) 
associated with the 
borrower. The 
borrower may be 
either a person or a 
non-person entity. 

BORROWER 

BorrowerUSATaxPayerIdentific
ationNumber  

5 
Property 
Address           

  

Property Street 
Address 

The unstructured 
(Unparsed) street 
address of the 
subject property 
(e.g., 123 Main 
Street). 

PROPERTY PropertyStreetAddress  

  

Property Street 
Address 2 

The second line 
of the street 
address of the 
property. 

PROPERTY PropertyStreetAddress2  

  

Property City 

The city in which 
the subject 
property is 
located. 

PROPERTY PropertyCity  

  

Property State 

The state in 
which the subject 
property is 
located. 

PROPERTY PropertyState  

  

Property Postal 
Code 

The postal code 
(zip code in the 
US) of the subject 
property. Zip 
code may be 

PROPERTY PropertyPostalCode  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

either 5 or 9 
digits. 

  

Assessors Parcel 
Identifier 

The identifier that 
describes the 
location of the 
property as related 
to county, state or 
municipal tax 
records. 

PROPERTY PropertyAssessorsParcelIdentifi
er  

6 
Mailing 
Address           

  

Borrower 
Mailing Street 

Address 

The unstructured 
(Unparsed) street 
address at which 
the borrowers 
mailing address 
is located. 
(Mailing 
Address). 

BORROWER_
MAILING 

BorrowerMailingStreetAddre
ss  

  

Borrower 
Mailing Street 

Address 2 

The second line 
of the street 
address of the 
borrowers mailing 
address. (Mailing 
Address). 

BORROWER_
MAILING 

BorrowerMailingStreetAddre
ss2  

  

Borrower 
Mailing City 

The name of the 
city in which the 
borrowers mailing 
address is 
located. (Mailing 
Address). 

BORROWER_
MAILING BorrowerMailingCity  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Borrower 
Mailing State 

The name of the 
state in which the 
borrowers mailing 
address is 
located. (Mailing 
Address). 

BORROWER_
MAILING BorrowerMailingState  

  

Borrower 
Mailing Postal 

Code 

The postal code 
(zip code in the 
US) of the 
address of 
borrowers mailing 
address is 
located. Zip code 
may be either 5 
or 9 digits.  
(Mailing 
Address). 

BORROWER_
MAILING BorrowerMailingPostalCode  

7 
Current 
Address           

  

Borrower 
Residence 

Street Address 

The unstructured 
(Unparsed) street 
address at which 
the borrowers 
residence is 
located. (Present 
Address). 

BORROWER_
RESIDENCE 

BorrowerResidenceStreetAd
dress  

  

Borrower 
Residence 

Street Address 
2 

The second line 
of the street 
address of the 
borrower’s 
residence. 
(Present 
Address). 

BORROWER_
RESIDENCE 

BorrowerResidenceStreetAd
dress2  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Borrower 
Residence City 

The name of the 
city in which the 
borrower’s 
residence is 
located. (Present 
Address). 

BORROWER_
RESIDENCE BorrowerResidenceCity  

  

Borrower 
Residence 

State 

The name of the 
state in which the 
borrower’s 
residence is 
located (Present 
Address). 

BORROWER_
RESIDENCE BorrowerResidenceState  

  

Borrower 
Residence 

Postal Code 

The postal code 
(zip code in the 
US) of the 
address of 
borrower’s 
residence. Zip 
code may be 
either 5 or 9 
digits.  (Present 
Address). 

BORROWER_
RESIDENCE 

BorrowerResidencePostalCo
de  

8 
Previous 
Address           

  

Borrower 
Previous 

Residence 
Street Address 

The unstructured 
(Unparsed) street 
address at which 
the borrowers 
previous 
residence is 
located.  

BORROWER_
PREVIOUS_R
ESIDENCE 

BorrowerPreviousResidence
StreetAddress  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Borrower 
Previous 

Residence 
Street Address 

2 

The second line 
of the street 
address of the 
borrower’s 
residence. 
(Present 
Address). 

BORROWER_
PREVIOUS_R
ESIDENCE 

BorrowerPreviousResidence
StreetAddress2  

  

Borrower 
Previous 

Residence City 

The name of the 
city in which the 
borrower’s 
previous 
residence is 
located. 

BORROWER_
PREVIOUS_R
ESIDENCE 

BorrowerPreviousResidence
City 

 

  

Borrower 
Previous 

Residence 
State 

The name of the 
state in which the 
borrower’s 
previous 
residence is 
located.  

BORROWER_
PREVIOUS_R
ESIDENCE 

BorrowerPreviousResidence
State 

 

  

Borrower 
Previous 

Residence 
Postal Code 

The postal code 
(zip code in the 
US) of the 
address of 
borrower’s 
previous 
residence. Zip 
code may be 
either 5 or 9 
digits.  

BORROWER_
PREVIOUS_R
ESIDENCE 

BorrowerPreviousResidence
PostalCode 

 

9 
Transaction 
Type           
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Loan Purpose 
Type 

Specifies the 
purpose for which 
the loan proceeds 
will be used. 

TRANSACTIO
N_TYPE LoanPurposePurposeType 

ConstructionOnly 
ConstructionToPerma
nent 
MortgageModification 
Other 
Purchase 
Refinance 
Refinance - Cashout 
Unknown 

  

Loan Purpose 
Type Other 
Description 

  LoanPurposeTypeOtherDes
cription  

  

Mortgage Type 

Specifies the type 
of mortgage 
being applied for 
or that has been 
granted. 

TRANSACTIO
N_TYPE MortgageType 

Conventional 
FarmersHomeAdminis
tration 
FHA 
HELOC 
LocalAgency 
Other 
StateAgency 

  

Mortgage Type 
Other 

Description 
  MortgageTypeOtherDescripti

on  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Loan 
Documentation 

Type 

Specifies the 
extent or level of 
the 
documentation 
being collected to 
process and 
underwrite the 
loan. 

  

Alternative 
FullDocumentation 
NoDepositVerification 
NoDepositVerification
EmploymentVerificatio
nOrIncomeVerification
NoDocumentation 
NoEmploymentVerific
ationOrIncomeVerifica
tion 
NoIncomeNoEmploym
entNoAssetsOn1003 
NoIncomeOn1003 
NoRatio 
NoVerificationOfState
dAssets 
NoVerificationOfState
dIncome 
NoVerificationOfState
dIncomeEmployment
OrAssets 
NoVerificationOfState
dIncomeOrAssests 
NoVerificationOfState
dIncomeOrEmployme
nt 
OnePaystub 
OnePaystubAndOne
W2AndVerbalVerificati
onOfEmploymentOrO
neYear1040 
OnePaystubAndVerba
lVerificationOfEmploy
ment 
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

Other 
Reduced 
StreamlineRefinance 
VerbalVerificationOfE
mployment 

10 Occupancy           
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  
Property Current 
Usage Type 

Specifies the 
current use by the 
borrower of the 
subject property. 

OCCUPANCY OccupancyCode 

Investment 
Other 
PrimaryResidence 
SecondHome 
Tenant 

  

Property Current 
Usage Type 
Other Description   

    

  
Property Current 
Occupancy Type 

Specifies the 
property occupancy 
status of a subject 
property. 

    

Abandoned 
AdverseOccupied 
OwnerOccupied 
RemovedOrDestroyed
TennantOccupied 
Unknown 
Vacant 

  

Property Current 
Occupancy Type 
Other Description   

      

12 
Property 
Seller           

  

Property Seller 
First Name 

The first name of 
an individual who 
is a property 
seller of the 
subject property 
in the loan 
transaction. 

PROPERTY 
SELLER PropertySellerFirstName  

  

Property Seller 
Middle Name 

The middle name 
of an individual 
who is a property 
seller of the 
subject property 

PROPERTY 
SELLER PropertySellerMiddleName  
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in the loan 
transaction. 

  

Property Seller 
Last Name 

The last name of 
an individual who 
is a property 
seller of the 
subject property 
in the loan 
transaction. 

PROPERTY 
SELLER PropertySellerLastName  

  

Property Seller 
Name Suffix 

The name suffix 
of an individual 
who is a property 
seller of the 
subject property 
in the loan 
transaction. 

PROPERTY 
SELLER PropertySellerNameSuffix  

  

Property Seller 
Company Name

If property seller 
is a company or 
entity. 

PROPERTY 
SELLER PropertySellerComanyName  

  

Property Seller 
Phone Number 

The phone 
number of an 
individual who is 
a property seller 
of the subject 
property in the 
loan transaction. 

PROPERTY 
SELLER PropertySellerPhoneNumber  

  

Property Seller 
SSN 

The Social 
Security Number 
(SSN) associated 
with the property 

PROPERTY 
SELLER PropertySellerSSN  
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seller. 

  

Property Seller 
Age At 

Application 
Years 

The age of the 
property seller at 
the time of 
application in 
years. 

PROPERTY 
SELLER 

PropertySellerAgeAtApplicati
onYears  

  

Property Seller 
Forwarding 

Street Address 

The unstructured 
street address at 
which the 
property seller's 
forwarding 
address is 
located.  

PROPERTY 
SELLER PropertySellerStreetAddress  

  

Property Seller 
Forwarding 

Residence City 

The name of the 
city in which the 
property seller's 
forwarding 
address is 
located. 

PROPERTY 
SELLER PropertySellerCity  

  

Property Seller 
Forwarding 
Residence 

State 

The name of the 
state in which the 
property seller's 
forwarding 
address is 
located.  

PROPERTY 
SELLER PropertySellerState  

  

Property Seller 
Forwarding 
Residence 

Postal Code 

The postal code 
(zip code in the 
US) of the 
property seller's 
forwarding 
address. Zip code 

PROPERTY 
SELLER PropertySellerPostalCode  
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may be either 5 
or 9 digits.  

13 
Property 
Value (est.)           

  

Property 
Estimated 

Value Amount 

A statement of 
the property’s 
present market 
value from the 
borrowers or loan 
originators 
estimates. 

TRANSMITTA
L_DATA 

PropertyEstimatedValueAmo
unt  

14 
Appraised 
Value           

  

Property 
Appraised 

Value Amount 

Statement of 
property's value 
from a valid 
property valuation 
source. 

TRANSMITTA
L_DATA 

PropertyAppraisedValueAmo
unt  

15 
Appraiser 
Info           

  

Appraiser Name

The unparsed 
name of the party 
that performed 
the appraisal of 
the property. 

APPRAISER AppraiserName  

  

Appraiser 
Company Name

The name of the 
appraisal 
company that 
performed the 

APPRAISER AppraiserCompanyName  
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appraisal of the 
property. 

  

Appraiser Street 
Address 

The street address 
of the appraiser. 

APPRAISER AppraiserStreetAddress  

  

Appraiser City The city in which 
the address of the 
appraiser is 
located. 

APPRAISER AppraiserCity  

  

Appraiser State The state in which 
the address of the 
appraiser is 
located. 

APPRAISER AppraiserState  
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Appraiser 
Postal Code 

The postal code 
(zip code in US) of 
the address of the 
appraiser. Zip code 
may be either 5 or 
9 digits. 

APPRAISER AppraiserPostalCode  

  

Appraisal 
Company Tax 
Identification 

Number 

The Tax 
Identification 
Number (TIN) of 
the appraisal 
company. 

APPRAISER AppraiserTIN  

  

Appraiser 
License 
Identifier 

State license 
number of the 
appraiser who 
completed the final 
estimate of value 
for the subject 
property. 

APPRAISER AppraiserLicenseIdentifier  

  

Appraiser 
License State 

The state in 
which the 
appraiser is 
licensed. 

APPRAISER AppraiserLicenseState  

16 
Appraisal 
Date           
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Property 
Valuation 

Effective Date 

Effective date of 
the property 
valuation on the 
subject property. 

PROPERTY_V
ALUATION 

PropertyValuationEffectiveD
ate  

17 
Loan 
Amount           

  

Original Loan 
Amount 

Amount of the 
Mortgage as 
stated on the 
original note 

MORTGAGE_
TERMS OriginalLoanAmount  

18 Sales Price           

  

Purchase Price 
Amount 

The total dollar 
amount paid by 
the borrower for 
the property 
pledged as 
security for the 
mortgage. The 
purchase price is 
presented on the 
offer to purchase. 

TRANSACTIO
N_DETAIL PurchasePriceAmount  

19 Income           
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(LDD) Name Definition Container Data Tag Name Comments 

  

Income Type 

Specifies the 
general names 
(types) of items 
commonly listed 
as income of the 
borrower in a 
mortgage loan 
transaction. 

CURRENT_IN
COME IncomeType 

AlimonyChildSupport | 
AutomobileExpenseA
ccount | Base | Bonus 
| Commissions | 
DividendsInterest | 
FosterCare | 
NetRentalIncome | 
NotesReceivableInstal
lment | 
OtherTypesOfIncome 
| Overtime | Pension | 
SocialSecurity | 
SubjectPropertyNetCa
shFlow | Trust | 
Unemployment | 
PublicAssistance | 
VABenefitsNonEducat
ional | 
MortgageDifferential | 
MilitaryBasePay | 
MilitaryRationsAllowa
nce | MilitaryFlightPay 
| MilitaryHazardPay | 
MilitaryClothesAllowa
nce | 
MilitaryQuartersAllowa
nce | MilitaryPropPay | 
MilitaryOverseasPay | 
MilitaryCombatPay | 
MilitaryVariableHousin
gAllowance | 
ContractBasis | 
BoarderIncome | 
MortgageCreditCertific
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ate | 
TrailingCoBorrowerInc
ome | 
BorrowerEstimatedTot
alMonthlyIncome | 
ProposedGrossRentF
orSubjectProperty | 
RealEstateOwnedGro
ssRentalIncome | 
WorkersCompensatio
n 

  

Income Type 
Other 

Description 

A free form text 
field used to 
collect additional 
information when 
Other is selected 
for Income Type. 
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Current Income 
Monthly Total 

Amount 

The total dollar 
amount per month 
of the borrower’s 
current income of a 
single Income Type 
from both primary 
and secondary 
sources. Collected 
on the URLA in V 
Monthly Income. 

CURRENT_IN
COME 

CurrentIncomeMonthlyTotal
Amount  

20 Employer           

  Employer Name

The name of the 
borrower's 
employer. 

EMPLOYER EmployerName  

  

Employment 
Position 

Description 

An expanded 
description of the 
borrower’s 
employment 
position. 
Collected on the 
URLA in Section 
IV. 

EMPLOYER EmployerJob Position  

  
Manager or 

Primary Contact

Unparsed name 
of manager or 
primary contact at 
borrower's 
employer. 

EMPLOYER EmployerPrimaryContact  

  

Employer Street 
Address 

The street 
address of the 
borrower's 
employer. 

EMPLOYER EmployerStreetAddress  

  Employer City The city in which 
the borrower's 

EMPLOYER EmployerCity  
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employer is 
located. 

  

Employer State 

The state in 
which the 
borrower's 
employer is 
located. 

EMPLOYER EmployerState  

  

Employer 
Postal Code 

The postal code 
(zip code in the 
US) of the 
borrower's 
employer. Zip 
code may be 
either 5 or 9 
digits. 

EMPLOYER EmployerPostalCode  

  

Employer 
Company Tax 
Identification 

Number 

The TIN of the 
employer 
company. 

EMPLOYER EmployerTIN  

  

Employee 
Phone Number 

From 
Application 
Description 

Phone number of 
Employer listed 
on loan 
application. 

EMPLOYER EmployerPhoneNumber  

  

Phone Number 
Used For VOE 

Description 

Phone number of 
Employer listed 
on Verification of 
Employment 

EMPLOYER EmployerPhoneNumber  

21 Broker Info           



78 

Ref 
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(LDD) Name Definition Container Data Tag Name Comments 

  

Mortgage 
Broker 

Unparsed 
Name 

The name of the 
party or entity 
designated as the 
mortgage broker 
for the loan. 

MORTGAGE_
BROKER 

MortgageBrokerUnparsedNa
me  

  

Mortgage 
Broker Owner 

Name 

The name of the 
person 
designated as the 
owner of the 
mortgage 
brokerage 
company. 

MORTGAGE_
BROKER MortgageBrokerOwnerName  

  

Mortgage 
Broker Tax 

Identification 
Number 

The Tax 
Identification 
Number (TIN) of 
the mortgage 
brokerage 
company. 

MORTGAGE_
BROKER MortgageBrokerTIN  

  

Mortgage 
Broker Street 

Address 

The street 
address of the 
mortgage broker. 

MORTGAGE_
BROKER 

MortgageBrokerStreetAddre
ss  

  

Mortgage 
Broker City 

The city in which 
the address of 
the mortgage 
broker is located. 

MORTGAGE_
BROKER MortgageBrokerCity  

  

Mortgage 
Broker State 

The state in 
which the 
address of the 
mortgage broker 
is located. 

MORTGAGE_
BROKER MortgageBrokerState  
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Mortgage 
Broker Postal 

Code 

The postal code 
(Zip Code in US) 
of the address of 
the mortgage 
broker. Zip code 
may be either 5 
or 9 digits. 

MORTGAGE_
BROKER MortgageBrokerPostalCode  

  

Mortgage 
Broker License 

Number 
Identifier 

The license 
number used by 
the party or entity 
designated as the 
mortgage broker 
for the loan. 

MORTGAGE_
BROKER 

MortgageBrokerLicenseNum
berIdentifier  

  

Mortgage 
Broker Phone 

Number 
Phone number of 
Mortgage Broker. 

MORTGAGE_
BROKER 

MortgageBrokerPhoneNumb
er  

.  

Loan Officer 
Unparsed 

Name 

The unparsed 
name of the loan 
officer that 
collected 
borrower 
info/documents. 

MORTGAGE_
BROKER 

MortgageBrokerLoanOfficer
Name  

22 
Closing 
Agent           

  

Closing Agent 
Unparsed 

Name 

The unparsed 
name of the 
person or entity 
specified as 
closing agent. 

CLOSING_AG
ENT 

ClosingAgentUnparsedNam
e  

  
Closing Agent 

Company Name
Closing Agent 
company name. 

CLOSING_AG
ENT ClosingAgentComanyName  
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(LDD) Name Definition Container Data Tag Name Comments 

  

Closing Agent 
Street Address 

The street 
address of the 
closing agent. 

CLOSING_AG
ENT ClosingAgentStreetAddress  

  

Closing Agent 
City 

The city in which 
the address of 
the closing agent 
is located. 

CLOSING_AG
ENT ClosingAgentCity  

  

Closing Agent 
State 

The state in 
which the 
address of the 
closing agent is 
located. 

CLOSING_AG
ENT ClosingAgentState  

  

Closing Agent 
Postal Code 

The postal code 
(zip code in US) 
of the address of 
the closing agent. 
Zip code may be 
either 5 or 9 
digits. 

CLOSING_AG
ENT ClosingAgentPostalCode  

  
Closing Agent 
Phone Number 

Phone number of 
closing agent. 

CLOSING_AG
ENT ClosingAgentPhoneNumber  

  

Closing Agent 
Type 

This designates 
the type of 
closing agent. 

CLOSING_AG
ENT ClosingAgentType 

Attorney | 
ClosingAgent | 
EscrowCompany | 
Other | 
SettlementAgent | 
TitleCompany 

  
Closing Agent 

Type Other 
Description 

When Other is 
specified in 
Closing Agent 
Type, this data 
element contains 
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the description. 

  

Closing Agent 
Tax 

Identification 
Number 

Tax Identification 
Number (TIN) of 
the closing agent. 

CLOSING_AG
ENT ClosingAgentTIN  

  

Closing Agent 
Identifier 

The unique 
identifier for the 
entity that is the 
Closing Agent. 

CLOSING_AG
ENT ClosingAgentIdentifier  

23 Title Insurer           

  

Title Insurer 
Unparsed Agent 

Name 

The unparsed 
name of the 
person or entity 
specified as the 
title agent 

TITLE_INSUR
ER TitleInsurerUnparsedName  

  

Title Company 
Name 

The name of the 
title company 
which issues title 
insurance on a 
property. 

TITLE_INSUR
ER TitleInsurerComanyName  

  

Title Insurer 
Street Address 

The street 
address of the 
title insurer. 

TITLE_INSUR
ER TitleInsurerStreetAddress  

  

Title Insurer 
City 

The city in which 
the address of 
the title insurer is 
located. 

TITLE_INSUR
ER TitleInsurerCity  
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Title Insurer 
State 

The state in 
which the 
address of the 
title insurer is 
located. 

TITLE_INSUR
ER TitleInsurerState  

  

Title Insurer 
Postal Code 

The postal code 
(zip code in US) 
of the address of 
the title insurer. 
Zip code may be 
either 5 or 9 
digits. 

TITLE_INSUR
ER TitleInsurerPostalCode  

  
Title Insurer 

Phone Number 
Phone number of 
title insurer. 

TITLE_INSUR
ER TitleInsurerPhoneNumber  

  

Title Insurer 
Company TIN 

The Tax 
Identification 
Number (TIN) of 
the Title Insurer 
company. 

TITLE_INSUR
ER TItleInsurerTIN  

24 Builder            

  

Builder 
Unparsed 

Name 

The unparsed 
name of the 
builder. 

BUILDER BuilderUnparsedName  

  

Builder Street 
Address 

The street 
address of the 
builder. 

BUILDER BuilderStreetAddress  

  

Builder Address 
City 

The city in which 
the address of 
the builder is 
located. 

BUILDER BuilderCity  
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Builder Address 
State 

The state in 
which the 
address of the 
builder is located. 

BUILDER BuilderState  

  

Builder Address 
Postal Code 

The postal code 
(zip code in US) 
of the address of 
the builder. Zip 
code may be 
either 5 or 9 
digits. 

BUILDER BuilderPostalCode  

  

Builder County 

The county in 
which the 
address of the 
builder is located 

BUILDER BuilderCounty  

  
Builder Phone 

Number 
Phone number of 
builder. BUILDER BuilderPhoneNumber  

  

Builder License 
State 

The state in 
which the builder 
is licensed. 

BUILDER BuilderLicenseState  

  

Builder License 
Identifier 

The state 
identification 
number of the 
license or 
certificate issued 
to the builder. 

BUILDER BuilderLicenseIdentifier  

  

Builder Project / 
Development 

Builder project or 
development 
name. 

BUILDER BuilderBuilderProjectName  

  
Builder TIN 

Tax Identification 
Number (TIN) of 
the Builder. 

BUILDER BuilderTIN  
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25 Lien Position           

  

Lien Priority 
Type 

Specifies the 
priority of the lien 
against the 
subject property. 

LOAN_FEATU
RES LienPriorityType 

FirstLien 
Other 
SecondLien 
FourthLien 
ThirdLien 

26 
Dates (App, 
Closing)           

  

Borrower 
Application 

Signed Date 

The date that the 
borrower signed 
the loan 
application. 
Collected on the 
URLA in Section 
IX (Borrowers 
Signature Date). 

BORROWER BorrowerApplicationSignedD
ate  

  
Closing Date 

The date closing 
documents were 
fully executed. 

LOAN_DETAIL
S ClosingDate  

27 
Real Estate 
Agent           

  

Real Estate 
Agent Unparsed 

Name 

The name of the 
real estate agent. 

REAL ESTATE 
SERVICER 

RealEstateAgentUnparsedN
ame  

  

Real Estate 
Company 

Real Estate 
Servicer 
company name 

REAL ESTATE 
SERVICER RealEstateCompany  

  

Real Estate 
Agent Street 

Address 

The street 
address of the 
real estate agent. 

REAL ESTATE 
SERVICER 

RealEstateAgentStreetAddre
ss  
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Real Estate 
Agent City 

The city in which 
the address of 
the real estate 
agent is located. 

REAL ESTATE 
SERVICER RealEstateAgentCity  

  

Real Estate 
Agent State 

The state in 
which the 
address of the 
real estate agent 
is located. 

REAL ESTATE 
SERVICER RealEstateAgentState  

  

Real Estate 
Agent Postal 

Code 

The postal code 
(zip code in US) 
of the address of 
the real estate 
agent. Zip code 
may be either 5 
or 9 digits. 

REAL ESTATE 
SERVICER RealEstateAgentPostalCode  

  

Real Estate 
Phone Number 

Phone number of 
Real Estate 
Servicer. 

REAL ESTATE 
SERVICER RealEstatePhoneNumber  

  

Real Estate Tax 
Identification 

Number 

Tax Identification 
Number (TIN) of 
the Real Estate 
Servicer. 

REAL ESTATE 
SERVICER 

RealEstateTaxIdentificationN
umber  

28 MI Company           

  

MI Company 
Name 

To convey the MI 
company name in 
free-form text. 

MI_DATA MICompanyName   
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MI Company 
Name Type 

The name of the 
entity that will 
provide mortgage 
insurance for a 
loan. 

LOAN_FEATU
RES MICompanyNameType 

AmerinGuaranteeCor
poration | 
CMG_MICompany | 
CommonwealthMortg
ageAssuranceCompa
ny | 
GECapitalMICorporati
on | 
MortgageGuarantyIns
uranceCorporation | 
PMI_MICorporation | 
RadianGuarantyIncor
porated | 
RepublicMICompany | 
TriadGuarantyInsuran
ceCorporation | 
UnitedGuarantyCorpo
ration | 
GenworthMortgageIns
uranceCorporation | 
Other 
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MI Company 
Name Type 

Other 
Description 

A free-form text 
field used to 
capture the 
mortgage 
insurance 
company name if 
Other is selected 
as the mortgage 
insurance 
company name 

   

  

MI Company 
Tax 

Identification 
Number 

Tax Identification 
Number (TIN) of 
the MI Company 

MI_DATA MICompanyTIN  

29 Underwriter           

  

FHA 
Underwriter 

Computerized 
Homes 

Underwriting 
System 
Identifier 

The FHA 
assigned number 
that identifies the 
Direct 
Endorsement 
underwriter 
authorized to 
approve the loan 
on behalf of the 
FHA. 

FHA_LOAN 
FHAUnderwriterComputerize
dHomesUnderwritingSystemI
dentifier 

 

  

Underwriter 
Unparsed 

Name 

Unparsed name 
of contract 
person who 
underwrote the 

UNDERWRITE
R    UnderwriterName  
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loan. 

  

Contract 
Underwriter 

Company Name

Name of contract 
underwriter 
company. 

UNDERWRITE
R    UnderwriterCompanyName  

  

Underwriter 
Company Tax 
Identification 

Number 

Tax Identification 
Number (TIN) of 
the Underwriter 

UNDERWRITE
R  UnderwriterTIN  

30 
Contract 
Processor           

  

Contract 
Processor 
Unparsed 

Name 

Unparsed name 
of the contract 
processor. 

CONTRACT_P
ROCESSOR 

ContractProcessorUnparsed
Name  

  

Contract 
Processor 
Company 

Contract 
processor 
company name 

CONTRACT_P
ROCESSOR 

ContractProcessorCompany
Name  

  

Contract 
Processor 

Street Address 

The street 
address of the 
contract 
processor. 

CONTRACT_P
ROCESSOR 

ContractProcessorStreetAdd
ress  

  

Contract 
Processor 

Address City 

The city in which 
the address of 
the contract 
processor is 
located. 

CONTRACT_P
ROCESSOR ContractProcessorCity  

  

Contract 
Processor 

Address State 

The state in 
which the 
address of the 
contract 

CONTRACT_P
ROCESSOR ContractProcessorState  
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processor is 
located. 

  

Contract 
Processor 

Address Postal 
Code 

The postal code 
(zip code in US) 
of the address of 
the contract 
processor. Zip 
code may be 
either 5 or 9 
digits. 

CONTRACT_P
ROCESSOR 

ContractProcessorPostalCod
e  

  

Contract 
Processor 

Phone Number 

Phone number of 
contract 
processor. 

CONTRACT_P
ROCESSOR 

ContractProcessorPhoneNu
mber  

  

Contract 
Processor Tax 
Identification 

Number 

Tax Identification 
Number (TIN) of 
the Contract 
Processor. 

CONTRACT_P
ROCESSOR ContractProcessorTIN  

31 

Unusual 
HUD 
Disburseme
nts 

          

  

Unusual HUD 
Disbursement: 

Name 

Person/entity that 
received unusual 
HUD 
disbursement. 

HUD_Disburse
ment_Name HUDDisbursementName  

  

Unusual HUD 
Disbursement: 

Amount 

Amount of 
unusual HUD 
disbursement. 

HUD_Disburse
ment_Amount HUDDisbursementAmount  

32 Notary           
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Notary 
Unparsed 

Name 

The unparsed 
name of the 
notary. 

NOTARY NotaryUnparsedName  

  
Notary 

Company Name
Notary company 
name. NOTARY NotaryCompanyName  

  

Notary License 
Identifier 

The state 
identification 
number of the 
license or 
certificate issued 
to notary. 

NOTARY NotaryLicenseIdentifier  

  

Notary License 
State 

The state in 
which the notary 
is licensed. 

NOTARY NotaryLicenseState  

33 
CPA 
Provider           

  

CPA Provider 
Unparsed 

Name 

Unparsed name 
of CPA Provider 

CPA_PROVID
ER CPAProviderUnparsedName  

  
CPA Provider 

Company Name
CPA provider 
company name. 

CPA_PROVID
ER CPAProviderCompanyName  

  
CPA Provider 

Street Address 
CPA provider 
Street Address 

CPA_PROVID
ER CPAProviderStreetAddress  

  
CPA Provider 

City 
CPA provider 
Address City 

CPA_PROVID
ER CPAProviderCity  

  
CPA Provider 

State 
CPA provider 
Address State 

CPA_PROVID
ER CPAProviderState  

  

CPA Provider 
Postal Code 

CPA provider 
Address Postal 
Code 

CPA_PROVID
ER CPAProviderPostalCode  
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CPA Provider 

Phone Number 
CPA provider 
Phone Number 

CPA_PROVID
ER CPAProviderPhoneNumber  

  

CPA Tax 
Identification 

Number 

Tax Identification 
Number (TIN) of 
the CPA 

CPA_PROVID
ER CPATIN  

34 
Property 
Mgmt Co.           

  

Property 
Management 

Company 
Provider Name 

Unparsed  

Unparsed name 
of Prop Mgmt 
Company 

PROPERTY_
MGMT 

PropertyManagementUnpars
edName  

  

Property 
Management 

Company 
Provider 

Company  
Name 

Prop Mgmt 
Company name. 

PROPERTY_
MGMT 

PropertyManagementCompa
nyName  

  

Property 
Management 

Company 
Provider Street 

Address 

Prop Mgmt 
Company Street 
Address 

PROPERTY_
MGMT 

PropertyManagementStreet
Address  

  

Property 
Management 

Company 
Provider City 

Prop Mgmt 
Company 
Address City 

PROPERTY_
MGMT PropertyManagementCity  

  

Property 
Management 

Company 
Provider State 

Prop Mgmt 
Company 
Address State 

PROPERTY_
MGMT PropertyManagementState  
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Property 
Management 

Company 
Provider Postal 

Code 

Prop Mgmt 
Company 
Address Postal 
Code 

PROPERTY_
MGMT 

PropertyManagementPostal
Code  

  

Property 
Management 

Company 
Provider Phone 

Number 

Prop Mgmt 
Company Phone 
Number 

PROPERTY_
MGMT 

PropertyManagementPhone
Number  

  

Property 
Management 

Company 
Provider Tax 
Identification 

Number 

Tax Identification 
Number (TIN) of 
the Prop Mgmt. 

PROPERTY_
MGMT PropertyManagementTIN  

35 Law Firm           

  

Law Firm 
Unparsed 

Name 

Unparsed name 
of Law Firm LAW_FIRM LawFirmUnparsedName  

  Law Firm Name Law Firm name. LAW_FIRM LawFirmName  

  
Law Firm Street 

Address 
Law Firm Street 
Address LAW_FIRM LawFirmStreetAddress  

  Law Firm City Law Firm 
Address City LAW_FIRM LawFirmCity  

  
Law Firm State Law Firm 

Address State LAW_FIRM LawFirmState  

  

Law Firm Postal 
Code 

Law Firm 
Address Postal 
Code 

LAW_FIRM LawFirmPostalCode  
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Law Firm 

Phone Number 
Law Firm Phone 
Number LAW_FIRM LawFirmPhoneNumber  

  

Law Firm Tax 
Identification 

Number 

Tax Identification 
Number (TIN) of 
the Law Firm. 

LAW_FIRM LawFirmTIN  

36 
Corresponde
nt Lender           

  

Correspondent 
Lender 

Unparsed 
Name 

The name of the 
party or entity 
designated as the 
Correspondent 
Lender for the 
loan. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderUnpar
sedName  

  

Correspondent 
Lender Owner 

Name 

The name of the 
person 
designated as the 
owner of the 
Correspondent 
Lenderage 
company. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderOwner
Name  

  

Correspondent 
Lender Tax 

Identification 
Number 

The Tax 
Identification 
Number (TIN) of 
the 
Correspondent 
Lenderage 
company. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderTIN  

  

Correspondent 
Lender Street 

Address 

The street 
address of the 
Correspondent 
Lender. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderStreet
Address  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Correspondent 
Lender City 

The city in which 
the address of 
the 
Correspondent 
Lender is located. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderCity  

  

Correspondent 
Lender State 

The state in 
which the 
address of the 
Correspondent 
Lender is located. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderState  

  

Correspondent 
Lender Postal 

Code 

The postal code 
(Zip Code in US) 
of the address of 
the 
Correspondent 
Lender. Zip code 
may be either 5 
or 9 digits. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderPostal
Code  

  

Correspondent 
Lender License 

Number 
Identifier 

The license 
number used by 
the party or entity 
designated as the 
Correspondent 
Lender for the 
loan. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderLicens
eNumberIdentifier  

  

Correspondent 
Lender Phone 

Number 

Phone number of 
Correspondent 
Lender. 

CORRESPON
DENT_LENDE
R 

CorrespondentLenderPhone
Number  

37 
Undefined 
Entity            
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Undefined 
Entity Role 

The role of the 
party or entity 
designated as the 
Undefined Entity 
for the loan. 

UNDEFINED_
ENTITY UndefinedEntityRole 

Director 
Share Holder 
Other 

  

Undefined 
Entity Other 

Name 

Identification of 
Other Role. 

UNDEFINED_
ENTITY UndefinedEntityOtherRole  

  

Undefined 
Entity Unparsed 

Name 

The name of the 
party or entity 
designated as the 
Undefined Entity 
for the loan. 

UNDEFINED_
ENTITY 

UndefinedEntityUnparsedNa
me  

  

Owner Name of 
Undefined 

Entity 

The name of the 
person 
designated as the 
owner of the 
Undefined 
Entityage 
company. 

UNDEFINED_
ENTITY UndefinedEntityOwnerName  

  

Undefined 
Entity Tax 

Identification 
Number 

The Tax 
Identification 
Number (TIN) of 
the Undefined 
Entityage 
company. 

UNDEFINED_
ENTITY UndefinedEntityTIN  

  

Undefined 
Entity Street 

Address 

The street 
address of the 
Undefined Entity. 

UNDEFINED_
ENTITY 

UndefinedEntityStreetAddres
s  

  

Undefined 
Entity City 

The city in which 
the address of 
the Undefined 

UNDEFINED_
ENTITY UndefinedEntityCity  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

Entity is located. 

  

Undefined 
Entity State 

The state in 
which the 
address of the 
Undefined Entity 
is located. 

UNDEFINED_
ENTITY UndefinedEntityState  

  

Undefined 
Entity Postal 

Code 

The postal code 
(Zip Code in US) 
of the address of 
the Undefined 
Entity. Zip code 
may be either 5 
or 9 digits. 

UNDEFINED_
ENTITY UndefinedEntityPostalCode  

  

Undefined 
Entity License 

Number 
Identifier 

The license 
number used by 
the party or entity 
designated as the 
Undefined Entity 
for the loan. 

UNDEFINED_
ENTITY 

UndefinedEntityLicenseNum
berIdentifier  

  

Undefined 
Entity Phone 

Number 
Phone number of 
Undefined Entity. 

UNDEFINED_
ENTITY 

UndefinedEntityPhoneNumb
er  

.  

Loan Officer 
Unparsed 

Name 

The unparsed 
name of the loan 
officer that 
collected 
borrower 
info/documents. 

UNDEFINED_
ENTITY 

UndefinedEntityLoanOfficer
Name  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

 

IR Data 
Elements      

38 Roles           

  

Occupational 
Roles 

Occupational 
Roles. 

OCCUPATION
AL_ROLES Roles 

Sellers / Buyers / 
Employer / 
AccountantCPA / 
AppraisalCompany / 
Appraiser / 
SupervisoryAppraiser 
/ TitleCompanyAgent / 
ClosingAgent / 
EscrowAgentOfficer / 
Notary / Banker / 
CorrespondentLeader 
/ MortgageBrokerTPO 
LoanOfficer / 
LoanProcessor / 
Landlord / 
BuiderDeveloper  / 
RealEstateBroker / 
RealEstateAgent / 
Director / ShareHolder 
/ OtherUnknown / 
FHAUnderwriter / 
ContractUnderwriter / 
ContractUnderwriterC
ompanyLaw Firm / 
Attorney  

39 
Employment 
Status           
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Employment 
Status 

Employment 
Status. 

EMPLOYMEN
T_STATUS EmploymentStatus 

Suspension 
Terminated 
Resignation 

  

Employment 
Status Date 

Employment 
Status date of 
action. 

EMPLOYMEN
T_STATUS EmploymentStatusDate  

  

Employment 
Confession 

Emplyment 
confessed to 
action 

EMPLOYMEN
T_STATUS EmploymentConfession Confession 

40 
Exposure 
Amount           

  

Dollar Exposure 
Amount 

The total dollar 
amount involved 
in the suspicious  
or confirmed 
activity 

EXPOSURE_A
MOUNT Exposure_Amount  

41 
Fraud 
Reporting           

  

Fraud Narrative 
Description 

Narrative 
description of 
fraud report. 

FRAUD_CATE
GORY FraudNarrative  

  
Fraud From 

Date  
Date or from date 
range of incident 

FRAUD_CATE
GORY FraudFromDate  

  Fraud To Date  Date or to date 
range of incident 

FRAUD_CATE
GORY FraudToDate  

  

Fraud Category 
Type 

Broad Category 
of Fraud Finding. 

FRAUD_CATE
GORY FraudCategory 

Confirmed Fraud 
Highly Suspicious 
Fraud 



99 

Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Primary Fraud 
Classification 

Type 

Classification of 
Fraud Finding. 

FRAUD_CLAS
SIFICATION FraudClass 

Application 
Credit 
Collateral 
Settlement 
Misrepresentation 
Identity 
Loan Servicing 
Account Theft 
Borrower Misuse of 
Credit Facility 
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Secondary 
Fraud 

Classification 
Type 

Secondary 
classification of 
fraud finding. 

FRAUD_CLAS
SIFICATION2 FraudClass2 

Employment 
Falsification 
Income Falsification 
Financial Statement 
Falsification 
Asset Documentation 
Falsification 
Source of Funds 
Occupancy 
Misrepresentation 
Strawbuyer 
Mortgage/Rent 
Falsification 
Manufactured/Altered 
Credit Bureau 
Undisclosed 
Obligations 
Alternative Credit 
Reference 
Falsification 
Non-Arms Length 
Transaction 
Air Loan/Non-Existent 
Property 
Undisclosed 
Liens/Multiple 
Financing 
Collateral Value 
Overstated 
Appraisal 
Inflated/Misrepresente
d 
Property Flip 
Sales Contract 
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

Falsification 
Title 
Misrepresentation 
Stolen Professional 
Credentials  

42 

Law 
Enforcement 
Agency 
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

  

Law 
Enforcement 
Agency Type

Law enforcement 
agency that 
Subscriber 
reported incident 
to.  

LAW_ENFOR
CEMENT_AG
ENCY 

LawEnforcementAgency 

DEA 
FBI 
IRS 
Postal Inspection 
Secret Service 
US Customs 
Other Federal 
State 
Local 
OtherAgency 

  

Law 
Enforcement 

Agency Name 
Law Enforcement 
Agency Name 

LAW_ENFOR
CEMENT_AG

ENCY 
LawEnforcementAgencyNa

me  

  

Law 
Enforcement 
Case Number 

Law Enforcement 
Case Number 

LAW_ENFOR
CEMENT_AG

ENCY 
LawEnforcementCaseNumb

er  

  

Law 
Enforcement 

Agency Contact 
First Name 

Law Enforcement 
Agency Contact 
First Name 

LAW_ENFOR
CEMENT_AG

ENCY 
LawEnforcementAgencyCon

tactFirstName  

  

Law 
Enforcement 

Agency Contact 
Middle Name 

Law Enforcement 
Agency Contact 
Middle Name 

LAW_ENFOR
CEMENT_AG

ENCY 
LawEnforcementAgencyCon

tactMiddleName  

  

Law 
Enforcement 

Agency Contact 
Last Name 

Law Enforcement 
Agency Contact 
Last Name 

LAW_ENFOR
CEMENT_AG

ENCY 
LawEnforcementAgencyCon

tactLastName  

  

Law 
Enforcement 

Agency Contact 

Law 
EnforcementAge
ncy Contact 

LAW_ENFOR
CEMENT_AG

ENCY 
LawEnforcementAgencyCon

tactPhoneNumber  
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Ref 
# Name Descriptive 

(LDD) Name Definition Container Data Tag Name Comments 

Phone Number Phone Number 

  

Law 
Enforcement 

Agency Contact 
Email Address 

Law Enforcement 
Agency Contact 
email 

LAW_ENFOR
CEMENT_AG

ENCY 
LawEnforcementAgencyCon

tactemail  
       

43 
FPD 
Response           

  

FPD 
Acknowledgem

ent Type 

FPD positive or 
reject response 

FPD_RESPON
SE FPD_Response Success 

Error 

  
FPD Error Code FPD error code. FPD_ERROR_

CODE FPD_Error_Code  

  
FPD Error 

String FPD error text 
FPD_ERROR_
TEXT FPD_Error_Text   
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Appendix C Subscriber Registration Data Form Contents 

   Subscriber Registration       

      Subscriber 
FPD 

Response

1  Subscriber   M  M 

   a.     Subscriber FPD Identifier Number (FPD generated)  N/A  M 

   b.     Subscriber Name (Institution Name)  M  N/A 

   c.      Subscriber Address Line 1  M  N/A 

   d.     Subscriber Address Line 2  O  N/A 

   e.     Subscriber City  M  N/A 

   f.      Subscriber State  M  N/A 

   g.      Subscriber Zip code 5 + 4  M  N/A 

   h.      Subscriber Individuals Delegated Reporting Responsibility  M  N/A 

             i.      Name (First, Middle, Last) of responsible party  M  N/A 

             ii.      Title/Occupation  M  N/A 

             iii.      Phone Number   M   N/A 

             iv.        eMail  M  N/A 

           

2  Subscriber Delegated Agents (repeating entity)  O*  N/A 

   a.      Subscriber Agent Name (Institution Name)  O*  N/A 

   b.     Subscriber Agent Address Line 1  O*  N/A 

   c.      Subscriber Agent Address Line 2  O*  N/A 

   d.      Subscriber Agent City  O*  N/A 

   e.     Subscriber Agent State  O*  N/A 

   f.      Subscriber Agent Zip code 5 + 4  O*  N/A 

   b.      Name (First, Middle, Last) of agent responsible party  O*  N/A 

   d.    Agent Responsible Party Title/Occupation  O*  N/A 

   e.      Agent Responsible Party  Phone Number   O*  N/A 

   f.        Agent Responsible Party  eMail  O*  N/A 

Mandatory (M) or Optional (O) 
O* ‐ If Delegated Agents is selected then O* are mandatory. 
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Appendix D Incident Report and Notification Alert Contents 
Incident Report (IR) Contents  

   Incident Report & Notification Alert      
      IR  NA 

1  Subscriber  (Not disclosed in NA)   M  N/A 

   a.   Subscriber Number (Reporting Financial Institution Information)  M  N/A 

   b.   Name (First, Middle, Last)  O  N/A 

   c.     Date Prepared (mmddyyyy)   O  N/A 

   d.   Title/Occupation  O  N/A 

   e.   Phone Number   O  N/A 

   f.     eMail  O  N/A 

           

2  MIN Number (Loan Identifier) (Repeating Element) (Not disclosed in NA)  O  N/A 

           

3  Loan Data Associated with the Incident Reported(Repeating Element)  M (one)  M (one) 

   a.       See Mortgage Fraud Data Elements for Complete List in Appendix  M (one)  M (one) 

   b.    Data Element Roles   M (one)  M (one) 

   1.     Law Firm (Law Firm)        

   2.  Attorney (Law Firm)        

   3.     Seller(s)       

   4.     Buyer(s)/Borrower(s)       

   5.     Straw Borrower(s)       

   6.     Employer       

   7.     Accountant/CPA       

   8.     Appraisal Company       

   9.     Appraiser       

   10.  Supervisory Appraiser (Appraiser Info)        

   11.  Title Company       

   12.  Title Agent       

   13.  Closing Agent       

   14.  Escrow Agent (Closing Agent)       

   15.  Escrow Officer (Closing Agent)        

   16.  Notary       

   17.  Banker       

   18.  Correspondent Lender (Correspondent Lender)       
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   Incident Report & Notification Alert      
   19.  Mortgage Broker/Third party Originator (TPO)       

   20.  Loan Officer       

   21.  Loan Processor  (Contract Processor)       

   22.  Landlord  (Property Manager)       

   23.  Builder/Developer       

   24.  Real Estate Broker  (Real Estate Company)       

   25.  Real Estate Agent       

   26.  Director (Undefined Entity)        

   27.  Share Holder (Undefined Entity)        

   28.  Other/Unknown (Undefined Entity)        

   29. FHA Underwriter       

   30.  Contract Underwriter       

   31.  Contract Underwriter Company       

   c.       Employment Status for each role identified:  O  O 

                               i.      Suspension      

                             ii.      Termination      

                           iii.      Resignation      

                          iv.      Date (mmddyyyy)        

                           v.       Admission/Confession?         

          

4  Dollar amount of Exposure (if applicable)  O  O 

   a.       Total dollar amount involved in known or suspicious activity       

           

5  Summary characterization of suspicious activity:   M  M 

   a.       Narrative    M  M 

   b.      Date or date range of suspicious activity   O  O 

                              From mmddyyyy To mmddyyyy      

   c.       Category (Repeating Element )  M (one)  M (one) 

                      i. Suspicious Activities       

                     ii. Confirmed Fraud       

   d.       Classification (Repeating Element )  M (one)  M (one) 

                     Identify Primary and Secondary Classification:       

   Application       

   •         Employment Falsification      

   •         Income Falsification      
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   Incident Report & Notification Alert      

   •         Financial Statement Falsification      

   •         Asset Documentation Falsification      

   •         Source of Funds      

   •         Occupancy Misrepresentation      

   •         Strawbuyer      

   Credit       

   •         Mortgage/Rent Falsification      

   •         Manufactured/Altered Credit Bureau      

   •         Undisclosed Obligations      

   •         Alternative Credit Reference Falsification      

   •         Non‐Arms Length Transaction      

   Collateral       

   •         Air Loan/Non‐Existent Property      

   •         Undisclosed Liens/Multiple Financing      

   •         Collateral Value Overstated      

   •         Appraisal Inflated/Misrepresented      

   •         Property Flip      

   •         Sales Contract Falsification      

   •         Title Misrepresentation      

   •         Stolen Professional Credentials      

   Settlement Misrepresentation       

   •         HUD‐1/Settlement Statement      

   •         Closing Violations      

   •         Diversion of Settlement Funds      

   •         Forged Closing Documents      

   Identity       

   •         Fictitious Identity(False Name Fraud)      

   •         Identity Theft (True Name Fraud      

   •         Social Security Misrepresentation      

   Loan Servicing – Post Funding Event       

   •            False Lien Release/Payoff      

   •            Real Estate Owned/Short Sale Collusion      

   •            Unconsented Assumption      

   •            Real Property Title Theft      
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   Incident Report & Notification Alert      
   Account Theft       

   •         Account Takeover      

   •         Counterfeit Checks or Credit Cards      

   •         Stolen/Forged Checks or Credit Cards      

   Borrower Misuse of Credit Facility       

   •         Check Kiting      

   •         Account Inflation      

   •         Misuse of Proceeds      

           

6 
Has  any  law  enforcement  agency  already  been  advised  by  telephone,  
written communication, or otherwise? (Repeating Element)         O  O 

   a.  Law Enforcement Agency Name  O*  O 

             1.       DEA        

             2.       FBI       

             3.       IRS        

             4.       Postal Inspection        

             5.       Secret Service       

             6.       U.S. Customs        

             7.       Other Federal       

             8.       State       

             9.       Local       

             10.   Other Agency ________________________       

   b.      Case Number   O*  O 

   c.       Name of person(s) contacted at Law Enforcement Agency  O  O 

                               i.      Name (First, Middle, Last)       

                              ii.      Phone Number (include area code)      

Mandatory (M) or Optional (O) 

O* If Confirmed Fraud mandatory  
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Appendix E Loan Data Submission (LDS) Contents 

  
Loan Data Submission (LDS) 

      Subscriber 
FPD 

Response

1  Subscriber   M  N/A 

   a.    Subscriber FPD Identifier Number  M  N/A 

   b.   Name (First, Middle, Last)  O  N/A 

   c.     Date Prepared (mmddyyyy)   O  N/A 

   d.    Title/Occupation  O  N/A 

   e.   Phone Number   O  N/A 

   f.     eMail  O  N/A 

           

2  MIN  M  N/A 

           

3  ALL valid Mortgage Data Element(s) (Repeating)   M (one)   N/A 

Mandatory (M) or Optional (O) 
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Appendix F FPD Acknowledgement to Data Input Contents 
 
   FPD Acknowledgement      

      Subscriber 
FPD 

Response

1  FPD Acknowledgement  N/A  M 

   a.     Successful       

   b.     Error       

           

2  FPD Error Code  N/A  O* 

           

3  FPD Error Text  N/A  O* 

 

Mandatory (M) or Optional (O) 

O* ‐  If Error, then mandatory 

 



111 

Appendix G     Funding Alert Contents  
 

  
Funding Alert 

      Subscriber 
FPD 

Response

1  Borrower Container  N/A  M 

   Borrower Identification Number  N/A    

   Borrower SSN  N/A    

   Borrower Age At Application Years  N/A    

   Borrower Birth Date  N/A    

   Borrower First Name  N/A    

   Borrower Middle Name  N/A    

  Borrower Last Name  N/A   

  Borrower Name Suffix  N/A   

   Borrower Phone Number  N/A    

          

2  Property Address Container  N/A  M 

   Property Street Address  N/A    

   Property Street Address 2  N/A    

   Property City  N/A    

   Property State  N/A    

   Property Postal Code  N/A    

   Assessors Parcel Identifier  N/A    

          

3  Closing Date  N/A  M 

      

4  Original Loan Amount  N/A  M 

          

5  Purchase Price Amount  N/A  M 

Mandatory (M) or Optional (O) 
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Appendix H Terms and Regulatory Considerations 
 
A. RFP Terms and Conditions.  Without limiting any terms and conditions found in the body of 

the RFP, the following terms and conditions shall also apply: 

1. This RFP is not an offer to enter into a contract.  This RFP is a description of NewCo’s specific 
needs and requirements that will allow for evaluation of the responses in order to make an 
informed decision in the best interest of the NewCo.  NewCo specifically reserves the right to 
accept or reject any proposals submitted in response to this RFP, to sole source or enter into 
multiple contracts, and to enter into discussion and or negotiations with any one or more Bidders 
at the same time and or at any time in NewCo’s discretion.  NewCo’s issuance of an RFP, 
Bidder’s preparation and submission of a proposal and NewCo’s subsequent receipt and 
evaluation of that proposal do not commit NewCo to award the contract to Bidder, even if all the 
requirements in the RFP are met.  Only a written contract, signed by authorized officers of 
NewCo will obligate NewCo in accordance with its terms and conditions. 

2. NewCo, its affiliates and successors do not make any express or implied covenants, warranties, 
representations or guarantees concerning the subject matter of this RFP or which entity ultimately 
may be awarded a contract.  NewCo makes and undertakes no obligation, including but not 
limited to any obligation of non-disclosure, to Bidder in connection with this RFP, its subject 
matter or any information transmitted in connection therewith.  IN NO EVENT WILL LTC, 
MBA, NewCo, ITS AFFILIATES, ITS SUCCESSORS, OR ANY IWG MEMBER, AND ANY 
DIRECTORS, OFFICERS, EMPLOYEES, CONTRACTORS, AGENTS OR 
REPRESENTATIVES OF ANY OF THEM, OR ANY THIRD PARTY, HAVE ANY 
LIABILITY FOR ANY DIRECT, INDIRECT, SPECIAL, PUNITIVE, CONSEQUENTIAL OR 
ANY OTHER DAMAGES (INCLUDING LOST PROFITS) RELATING TO THE SUBJECT 
MATTER OF THIS RFP OR TO AWARDING (OR NOT AWARDING) ANY CONTRACT TO 
ANY ENTITY.   By signing the certification, Bidder agrees that it will indemnify and hold 
NewCo, its affiliates and its successors, officer, director, employees, agents and third-party 
contractors harmless from and against any charges, claims, damages, costs, judgments, decrees, 
losses, expenses (including reasonable attorney’s fees), penalties and liabilities of any kind or 
nature arising out of the award or failure to award any contract under this RFP or Bidder’s breach 
of the terms of the RFP. 

3. NewCo reserves the right to discontinue the RFP process at any time, and makes no 
commitments, implied or otherwise, that this process will result in a business transaction with one 
or more third parties.  These terms and conditions are governed by the internal laws of the District 
of Columbia, without regard to its conflict of laws principles.  Nothing in these RFP terms and 
conditions will be construed to constitute or appoint either party as the agent, partner, joint 
venture, or representative of the other party for any purpose, or to grant to either party any right 
or authority to assume or create any obligation or responsibility, express or implied, for or on 
behalf of or in the name of the other, or to bind the other in any way or manner.  THE PARTIES 
TO THIS RFP UNCONDITIONALLY WAIVE THEIR RESPECTIVE RIGHTS TO A JURY 
TIRAL FOR ANY CLAIM OR CAUSE OF ACTION ARISING OUT OF OR RELATING TO, 
DIRECTLY OR INDIRECTLY, THIS AGREEMENT, ANY OF THE RELATED 
DOCUMENTS, OR ANY DEALINGS BETWEEN THEM ARISING OUT OF OR RELATING 
TO THE SUBJECT MATTER OF THIS TRANSACTION OR ANY RELATED 
TRANSACTIONS. 

B. Contract Terms and Conditions:  Without limiting any terms and conditions found in the body 
of the RFP, the following terms and conditions shall also apply:  
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1.  LTC will entertain proposals under this RFP that contemplate use in the FPD of pre-existing 
software or other intellectual property (Pre-Existing IP). The Proposal will need to describe such Pre-
Existing IP in reasonable detail. Any Pre-Existing IP must be available for license by NewCo and its 
participating companies at a reasonable license fee in order for the Pre-Existing IP to be eligible for 
inclusion in the FPD.  Pre-Existing IP includes, without limitation, patents, patent applications, 
inventions, know-how and software owned or licensed by Vendor or a third party.  IP developed by 
the Vendor in the course of developing the FPD will likely be required to be assigned to either 
NewCo or the entity determined under Model C.  IP ownership and licensing issues must be resolved 
during agreement negotiations to the satisfaction of LTC, or LTC reserves the right to reject the initial 
Vendor and select a replacement Vendor.  

Note:  Bidders should be aware that a number of vendors have developed fraud detection systems 
and some have asserted intellectual property rights in connection with those systems.  Bidders are 
urged to consider carefully in responding to this Request for Proposal whether they have full 
rights to use the systems and technologies they propose to incorporate into the FPD.   Bidders 
shall be responsible for assuring that implementation of their proposals do not 
infringe intellectual property rights of others. 

 
2.   The final contract entered into between the parties will contain customary provisions regarding 
acceptance, service levels, noncompetition, indemnification (including, but not limited to, protection from 
Vendor’s infringement of third party intellectual property), confidentiality, and warranties. 

 
C. Legal and Regulatory Considerations:  The following is a list of potential regulatory 

requirements which may impact a financial institution’s assessment of the risk and control 
requirements necessary to protect information in storage or transport.  This list is not meant to 
be comprehensive of all laws and regulations affecting this project.  It is the Bidder’s 
responsibility to identify all such laws and regulations and assure their compliance.  Bidders 
should describe in detail their existing regulatory compliance procedures and/or how they will 
ensure compliance. 

 
• Fair Credit Reporting Act (FCRA)  
• Fair and Accurate Credit Transaction Act of 2003 (FACTA) 
• Gramm-Leach-Bliley Act of 1999 (GLBA) (otherwise know as The Financial Services 

Modernization Act.) GLBA includes security guidelines containing a range of risk management 
obligations focused on implementing the Congressional policy of protecting customer data. A 
significant component of the GLBA legislation is the affirmative and continuing obligation for a 
financial institution to “respect the privacy of its customers.” As part of this privacy-related 
obligation, GLBA explicitly includes a responsibility to protect certain data—namely the 
“security and confidentiality of customers’ nonpublic personal information.” 

• Economic Espionage Act 1996 (export of sensitive information) 
• Federal Privacy Act of 1974 
• Health Insurance Portability and Accountability Act of 1996 (HIPAA) (mandates privacy of 

medical information) 
• Computer Security Act of 1987 
• Family Education Rights and Privacy Act of 1974 (FERPA) 
• USA PATRIOT Act, Title V (privacy of educational, financial information) 
• Sarbanes-Oxley Act of 2002 (officially, the Public Company Accounting Reform and Investor 

Protection Act of 2002. Section 404 of Sarbanes-Oxley requires an institution to assess and then 
report on its internal controls over financial reporting. It also requires external auditors to certify 
and report on management’s report on internal controls.) 
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• Government Information Security Reform Act (GISRA) (Federal agencies protecting 
information) 

• State data breach notification requirements 
• SEC rules 17a-3 and 17a-4; NASD conduct rule 3110; and NYSE Exchange rule 440 (email 

retention requirements) 
• Equal Credit Opportunity Act (ECOA) 
• Real Estate Settlement Procedures Act (RESPA) 
• Right to Financial Privacy Act 
• State privacy laws 
• State defamation laws 
• State anti-fraud laws 
• Federal or state laws affecting the FPD that may be enacted during development and operation of 

the FPD 
 


